
 
 

Care Instructions         

Vacuum or sweep regularly. Clean spills immediately. Never rub a spill. 

Blot liquids with a dry absorbent white cloth or white paper towel. If a 
stain cannot be removed seek specialist advice. Do not machine wash. 

We recommend the use of an anti-slip pad to reduce trip hazards and 

protect the floor surface. Please use a suction only vacuum cleaner as a 

beater-bar vacuum cleaner could damage the pile. 

Key Points 

 Shedding is a natural property of new rug. 

 Do not brush or scrub the rug. 

 Only vacuum clean it periodically. Avoid using vacuum beater 

brush mode. 

 If spills occur, blot immediately. Do not rub the stain. 

 Rotate occasionally to equalize wear. 

 Use protectors under the legs of heavy furniture to avoid 

flattening and piling. 

 If thread comes out do not pull the yarn, trim with scissor. 

 Periodic professional cleaning recommended. 

 Do not fold the rug. 

 Avoid using the rug in damp or wet surface. 


